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24th Annual General meeting 

 
2.00pm – 28th September, 2011 

 
AGENDA 

 
1. Welcome and introductions 

 
2. Welcome to Country – Aunty Norma Shelley 

 
3. Achievements over the past 12 months  

 
4. Apologies  

 
5. Minutes of previous Annual General Meeting 

 
6. Tabling of Reports 

- Chairperson  
- Treasurer 
- Executive Officer  
- Travel Training Project 
- Taxi Voucher Project 
- Promotion Project  
- Health and Safety Committee 
 

7. Motion:- S.W.C.T. submit an Annual Report to the Department 
of Fair Trading which is to be signed by two Board of 
Management representatives present at A.G.M. 
 

8. Appointment of Board of Management for 2011 / 2012 
 

9. Question Time 
 

10. Future Dreams for service provision 
 

11. Close of meeting 
 



South West Community Transport 

 

2010 to 2011 

Achievements 

 

 Launch / Official Opening of Minto Building 
 On Line Booking Request Process implemented 
 Funding received to translate promotional DVD into two languages 
 Funding received to undertake Multicultural Community Transport 
Project 

 Promotional Project recommenced 
 Organisational Profile compiled 
 Travel Training State‐wide seminar organised 
 “How to Travel Training Resource” developed for state‐wide 
distribution  

 Training room and factory space rental  
 Policy and Procedure Manuals audited 
 Team member training days and refresher courses completed 
 OBV Operational in vehicles  
 Review of financial institution utilized by SWCT 
 Action plan developed to address growth of organisation 
 Successful completion of partnership with Picton Buslines 
 Development of Critical Incident Recovery Manual  
 Best ever Team Christmas Lunch in new premises – approx 90% 
attendance 

 MCT 
 YPWD  

 



South West Community Transport 
Minutes of the Annual General Meeting 

  28th September, 2011 
 

Meeting Opened: 2.05pm 
Meeting Chaired by: Sean Langshaw 
Minutes taken by: Colleen Tyne 
Attendance and Apologies recorded by: Rebecca Ede 
Welcome to Country: Was undertaken by Aunty Norma Shelley 
Welcome : Lyn Bright welcomed the clients everyone to the meeting  
 
Achievements Lyn Bright provided a brief overview of the organisations 
achievements over the past 12 months 
 
Minutes 
The Minutes of the 2010 Annual General meeting tabled by the Chairperson Sean 
Langshaw 
 
Motion 
The Minutes of the 2010 Annual General meeting be accepted as tabled 
Moved Norma Shelley Seconded Theo Peereboom   Carried 
 
Chairperson’s Report 
Chairperson’s report presented by Sean Langshaw 
 
Sean thanked John Barrs who was retiring after 9 years as a member of the Board of 
Management for his years of support and advice. 
 
Treasurer’s Report 
The Auditors report for the financial year ending 30th June, 2011 tabled and presented 
by John Barrs and supported by a statement to the meeting by the auditor Mr. Phillip 
Escott.  
 
Motion 
The Auditors report for the financial year 2010 / 2011 be accepted as presented 
 Moved John Barrs Seconded Branko Boskoski    Carried 
 
Mr. Barrs thanked the Auditors, Phillip Escott Aston for their support and assistance 
over the past year.  Mr. Escott acknowledge the wonderful work John had 
accomplished as Treasurer of the organisation.  
 
Motion 
S.W.C.T. submit an Annual Report to the Department of Fair Trading which is to be 
signed by two Board of Management representatives present at A.G.M. 
 Moved John Barrs Seconded Gay Hardwick    Carried 
 
Executive Officer’s Report 
Executive Officer’s report was presented by Lyn Bright.   
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Meeting advised that the following written reports were included in the annual report.  
Any questions from the reports should be directed to the Executive Officer, Lyn 
Bright, following the meeting  

- Travel Training Project 
- Taxi Voucher Project 
- Health and Safety Committee 
- Promotions Project 
- YPWD Project 

 
Returning Officer 
Lyn Bright invited Kimberley Harrison as Returning Officer to take the floor 
 
Kimberley thanked the members of the 2010 / 2011 Board of Management for all the 
work undertaken in the past 12 months.  
 
Kimberley declared all Board of Management positions vacant and presented written 
Expressions of Interest for the 2010 / 2011 Board of Management  
 
The following nominees were endorsed by the membership for the 2011 / 2012 Board 
of Management of South West Community Transport 
 

Lyn IFEDIORANMA, Campbelltown City Council 
Norma SHELLEY, Existing Board Member 
Dick JONES, Existing Board Member 
Theo PEEREBOOM, Existing Board Member 
Clare ANDERSON, South Western Radio Cabs 
Branko BOSKOSKI, Existing Board Member 
Gay HARDWICK, Existing Board Member  
Sean LANGSHAW, Existing Board Member 

 
As per the constitution the Executive positions to be elected by the Board at the next 
general meeting of the Board of Management 
 
Kimberley congratulated the Board of Management and handed the chair back to Sean 
Langshaw 
 
Dream Time 
Lyn Bright provided a brief overview of the Board of Managements vision for future 
service delivery.  Lyn asked for suggestions from the floor.  Whilst there were several 
comments of praise for the work undertaken there were only two suggestions 1) 
Outpatient transport to hospitals outside the local area and 2) transport to weekend 
sporting events. 
 
Question Time 
There were no questions from the floor  
 
Close of Meeting 
There being no further business from the floor the Chairperson thanked all for 
attending and officially closed the meeting at 2.45pm inviting all present for 
supporting the organisation.  



CHAIRPERSONS REPORT 2011  
 

On behalf of the Board of Management I wish to welcome you all to our state of the art centre to 
celebrate another successful year at South West Community Transport. Over the past year 
SWCT has provided outstanding services to our 7881 clients and this involved transportation to 
shopping centers, doctor’s appointments, social outings just to name a few as well as our 
successful shuttle services.  
 
South West Community Transport has been the leader in the industry for many years now and 
we have a number of best practice operations that have been adopted by many other community 
transport services not only in NSW but further afield. Our reputation in the community is 
extremely good and on behalf of the Board I wish to thank all the staff and volunteers for their 
hard work in keeping our service professional. 
 
Over the past year your Board of Management has maintained the organisations place in the 
community through the meeting of local politicians and through the support it provides to our 
management team headed up by Lyn Bright. Lyn is to be commended for her leadership, 
determination and dedication to her staff and to the smooth operations of the organisation. 
Together with the team of drivers and office staff, the organisation is well placed to deal with the 
changes that may come out of the COAG reforms into the HACC (Home and Community Care) 
program, thank you to you all for your efforts and outstanding professionalism.  
 
Not only has the core business of SWCT been operating at an outstanding level, but I would like 
to acknowledge the work completed by our project officers including the highly successful travel 
training project which was acknowledged formally through the NSW Transport Department and 
if I can quote Caroline Mason (Principal Manager, Local & Community Transport) when she 
stated in her letter to SWCT that “Travel Training, as initiated by South West Community 
Transport has been an inspiration to a number of Community Transport providers across New 
South Wales, where trails are currently being conducted”. I also acknowledge the multicultural 
project, the young people with Disabilities project and the taxi vouchers project. Well done to 
you all and thank you on behalf of the Board for your efforts over the past year.   
 
Over the past year our highly valued and professional volunteers have provided over 9,841 hours 
of service to South West Community Transport which is an increase of over 4,500 hours 
provided last year. I personally would like to thank our volunteers for their hard work and loyalty 
to our clients and our service; we would not have been able to provide the level of services 
without your outstanding service. 
  
I would like to thank my fellow Board members namely; John, Dick, Gay, Branko, Theo, 
Branko, Aunty Norma and Adriana. This group of dedicated individuals makes my job as 
Chairperson a very rewarding one. I would like to make a special mention to outgoing Board 
Member John Barrs. John has been a guiding light to the Board and the organisation for many 
years and has guided the orgainsation as a Board Member and Treasurer with outstanding 
professionalism and integrity and although he leaves the Board with our thanks and appreciation, 
he has promised to stay on as a member and keep strong ties with SWCT into the future. I 
personally would like to thank John and wish him all the very best in the future.  
 
 
Sean Langshaw 
Chairperson  
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Executive Officer’s Report 2010 
 
 
South West Community Transport is a growing, innovative example of a Best 
Practice Not For Profit Organisation. 
 
The organisation as a whole is constantly monitoring and reviewing current 
work practices to ensure the most efficient and professional service is provided 
to the clients.  The impact of this effort was reflected in the comments received 
during our recent telephone survey with clients.  Comments such as:- 
 

  Huge advocate of your service. 

 The office staff is beautiful people who are always willing to assist. 

 Staff always has bubbly smiling faces, you’re all sweet hearts. 

 I recommend this service to everyone. 

 You have given me back my  freedom and  independence and  for  that  I am 

grateful. 

 Wonderful personalities  towards clients  from both office and drivers,  thank 

you so much. 

 Can’t fault the staff or stress highly on their pleasant approach, I would be up 

the creek without a paddle if it wasn’t for your service. 

 I’m  a  very  nervy  person,  but when  travelling with  your  services  I  have  no 

nervousness. 

 Very reliable and nice friendly staff that always go out of their way to assist. 

 Vehicles always look brand new and smell lovely, well done with your vehicle 

presentation. 

 I feel like a queen when I use your service, don’t believe I would ever have a 

reason to complain. 

 Your service has been most helpful since my husband past away 3 years ago. 

To all of South West Community Transport team members and partners a very 
big thank you for your support and enthusiasm. The success of the organisation 
is based on the strength of it’s team.  
 
Lyn Bright 
Executive Officer  



OH&S Report 
 

The OH&S committee comprises of volunteers Drivers, Office Staff & 
Management representatives. 

The committee meets bi‐monthly and reviews accident, Incident, Risk & vehicle 
maintenance reports. 

During the last 12 month period the committee has reviewed and updated the 
policy and procedure manuals and also the Safe Operation Procedures for the 
organisation. 

Some achievements over the past 12 months include‐ 

• Ongoing site inspections 

• New staff, all drivers and volunteers have completed their orientations and 
attended low impact driver training and refresher courses 

• New committee members attended and completed OH&S Committee 
training  

• Development and implementation of Critical Incident Recovery Procedures 

• Fire extinguishers inspections and updating 

• Review and refresher training of the ‘No one home’ procedure 

I would like to thank my fellow committee members‐ Ross, Alma, Karl, Colleen, 
Phil, Philippa and Lyn for their commitment to ensuring all safety aspects of South 
West Community Transport are addressed in a professional and timely manner.  

On Behalf of the committee I wish to acknowledge the continued support 
provided by the Board of Management. 

Thank you  

Warren Bell 

Chairperson OH&S Committee   



Travel Training Project  
 
As the Travel Training Co-ordinator my job is about giving helpful advice to 
assist people to become more independent in accessing their community 
using all forms of transport.  
 
It involves planning journey’s with people so they can feel relaxed and 
confident when their going somewhere new or using a new form of 
transport. I may provide people with help understanding timetables or to go 
with someone the first couple of times they go out on Transport. The amount 
of help people receive is dependent on their individuals needs 
 
This year the travel training project has helped 101 people gain 
independence through the knowledge of different forms of transport in their 
local area these being- Camden, Campbelltown, Bankstown, Fairfield, 
Liverpool, Wollondilly and Wingecarribee conducting over 189 support 
sessions with individuals and groups. 
 
It has been great to see people gain their independents by using local 
transport services 
 
This year we also sub contracted our services to Auburn Council to conduct 
travel training classes for YPWD, CALD, Volunteers.  4 groups out of the 8 
have been conducted during this period with the other 4 staring in 
September. The 4 groups have been very successful and of the 26 
participants 4 were volunteers who will be continuing the work with our 
project.  Some of these groups were so transport disadvantaged that they had 
never used any form of public transport before and had no access to a private 
vehicle.   
 
We are always looking at new ways to help people get out and about on 
Public transport.   For the up and coming year we are looking forward to 
working in Partnership with other organisations on projects that will help 
enrich people’s lives through access to the community.  We will aim to help 
many more individuals as well as work with groups across a wide range of 
communities making the communities more aware of all transport options 
available to them in their local areas .  
  
Thanks and I wish you all the best over the next 12 months 
 
Philippa Vale 
Travel Training Co-ordinator 



Transport Taxi Voucher Project  
 
The Community Transport Taxi Voucher Project is a joint project of South West 
Community Transport, Bankstown Canterbury Community Transport, Southern 
Highlands Community Transport and the Aboriginal Community Transport 
formerly known as Walomi but now known as Gandangara.  The Project is 
funded by the Home and Community Care Program. 
 
The Taxi Voucher Project was developed in response to a Consultation with 
Younger People with Disabilities in 2005.  During this Consultation it was 
identified that there was a need for transport outside the hours of their local 
Community Transport such as evenings and on weekends.  They wanted to go to 
the football, catch a movie or visit family or friends that weren’t home during 
working hours.   
 
Eligibility for the Project needs to meet certain criteria and not all people are 
eligible.  The Project is not intended to replace Community Transport.  The aim of 
the Project is to provide an alternative form of transport at times when 
Community Transport does not operate.  The Project has come a long way since 
it first started.  The first client came on board in February 2008 and to date a total 
of 226 clients have been referred to the Project.   
 
Highlights of Taxi Voucher Project this year include:- 

• We have stamped and issued our 21,350th voucher during the month of 
September 2011 

• Staff travelled 1,755 kilometers visiting and assessing clients 
• A new payment method by way of Electronic Funds Transfer/Direct 

Debit was introduced for client’s ease of payment for their monthly 
orders 

• Another upgrade to Service Monitor Program was undertaken in 
March.  This upgrade has allowed more detailed report options. 

• The Taxi Voucher Project Brochure was updated and reprinted. 
• Copies of our Taxi Voucher Project DVD were made 
• A Client Survey was undertaken by a visiting medical student. A 

Project Profile is being undertaken and should be completed soon. 
 
The vouchers are becoming a regular addition to many Taxi Drivers daily fares. 
They are being accepted and used correctly with minimum of fuss.  We would 
like to thank the drivers for their continued support to the Project. 

 
The Project is constantly receiving very positive and rewarding comments from 
the clients.  They have used the vouchers not only in their local area but also as 
far away as Darwin, Melbourne and Central Coast.  They are thoroughly enjoying 
their freedom in being able to get out and about and state that the vouchers have 
changed their lives all together and don’t know how they ever lived without them.   
 
Sharon Hooper 
Taxi Voucher Project Officer 



Promotions Project 2011 
 
There was noticeable decrease to the intake of new clients and their carers due to the promotions 
project ceasing 2 years ago.  
   
This year we are recommencing a new “Promotions Project”. We will be promoting the service 
through radio, newspapers, newsletter drops, community notice boards shopping centre displays. 
It is our objective to get information regarding our service out to the community. 
 
SWCT promotes its services equally across the 5 Local Government Areas of Camden, 
Campbelltown, Fairfield, Liverpool and Wollondilly. Drivers are utilised to promote the service 
by ensuring that brochures and information is readily available at several of locations in each 
area.  These locations are determined by the Promotions Project Officer after gaining input from 
Office Staff, Drivers, Volunteers and Clients.  
  
So far we have had 3 dedicated drivers conducting brochure drops, Neville, Phil and Peter 
visiting Local MP Offices, Doctor Surgeries, Hospitals, Dentists, hairdressers, newsagents and 
many other places of interest handing out information targeting a different Local Government 
area each month.  
 
Ongoing Promotional PresentationDays 
• HACC Promotions Project at Fairfield Forum on the 19thMay  
• Liverpool Seniors Week 6th June  
• Lady’s Group Wingecarribee 1st July  
• Vietnamese Seniors Migrant Resource Centre 29th July 
• Wollondilly Expo on the 14th July. 
• Cambodian Seniors Migrant Resource Centre 25th July  
• Seniors Group at Heckenberg 16th August  
• Grandparents Day On 26th October Fairfield RSL  
• HACC promotion project 7th November  at Liverpool Plaza   
 
Driver Keith and Bus Carer Joannie participated at the HACC Promotions project at Fairfield 
Forum on the 19thMay from which we received Fantastic Feed Back.  
 
Since the recommencement of the Promotions project we have had increase of new clients and 
their carers accessing the service from the following areas - 30% in Fairfield Area, 6 % 
Liverpool, 13% in Wollondilly, 10 % in Campbelltown, 8% in Camden. 
 
Transport Champions: This is a group of 9 busy people, who are clients of South West 
Community Transport, they get out and about in their local community promoting the services, 
but we have room for more, if anyone is interested in becoming a Transport Champion ring the 
office and ask for Colleen. 
 
South West Community Transport has also started constructing a Wall of Fame featuring 
Newspaper articles, Photos and letters from clients.   
 
Lyn Moores 
Promotion Officer  



 
 

Young People with Disabilities Project  
 

Young People with Disabilities (YPWD) Project is a two year project whose goal will 
be to identify and where possible minimizing the barriers to access transport options 
for YPWD from the local government areas of Bankstown, Camden, Campbelltown, 
Fairfield, Liverpool, Wingecarribee and Wollondilly.  
 
 
Activities: 

• Questionnaire survey: 
o Individual young people with disability. 
o Service provider working with people with disability. 

• Focus Group Discussion (FGD) with families and carers of YPWD. 
• Consultation with service provider working with people with disability. 

 
 
Achievements: 

• Survey with YPWD aged between 18‐25 of SWCT existing clients completed 

• 32 introductory emails with project brochure sent to 42 different community 
services working with YPWD in LGAs of project 

• Conducted questionnaire interview with 6 coordinators working with YPWD 
from different 6 services. 

• Completed the first Focus Group Discussion with family and carers of YPWD. 

• Contacted 80 YPWD of SWCT via phone for structured interview. 

• Visited BCCT and developed the survey tools 

• Completed the jobs to start posting the survey to BCCT existing clients who 
are young people with disability living in Bankstown Local Government Area. 

• Development of project brochure. 

• Development of SW support service network website. 

 
Ongoing tasks:  

• Continue  prompting  the  clients  and  encourage  them  to  take  part  in  the 
survey by completing the questionnaire. 

• Data analysis for each group of young people with disability living in 7 LGAs of 
project. 

• Develop  partnership  between  community  transport  and  other  service 
provider  to minimize  the  transport  barriers  for  YPWD  to  get  access  to  a 
transport option. 

 
M. Salahuddin Shiplu. 
Project Officer  
 
 
 



‐ Modified vehicle for people in wheelchair to drive  
‐ Licensing of YPWD 
‐ Car pool / ownership for YPWD 
‐ Responsive service 24/7 
‐ Out of hours operation 
‐ Social inclusion – packaged deal  
‐ Transport to education and employment 
‐ 1st in best dressed model 
‐ Library days 
‐ Cemetery bus 
‐ Travel training 
‐ Partnerships  
‐ Additional $$ outside of government funding e.g. sponsorship of buses 
‐ Prepare for $12 million promised by Liberal government for CTP 
‐ Transport to weekend sporting events 
‐ Events in Sydney 
‐ School transport 
‐ Places of worship 
‐ Patient transport 
‐ Blue mountains for coffee / view 
‐ Relay bus 
‐ Grannies to sports day 
‐ Registering other businesses 

‐ 1 x receipt of commonwealth funding 
‐ 1 x receipt of state funding 
‐ 1 x operating wheelchair taxis 

‐ Mental health funding  

Executive Officers notes – presented at meeting 

‐ Stronger together funding – no transport?? 
‐ CTP $12 million dollar election promise – transport disadvantaged? 
‐ COAG – does this mean hostels, nursing homes, people on 

commonwealth packages – major increase in demand 
‐ YPWD possibly bringing dollars through the door with them – how will 

this work 
‐ What type of services can we offer which will support enabling  
‐ Vehicle types are they the most suitable 



‐ 3D look at future transport models  
‐ Health 
‐ Wellness = shopping, social, access, social inclusion  

‐ Investigate service models = shuttle, cross regional 
‐ One stop shop, what does this mean  
‐ Transport to employment 
‐ Transport to education  
‐ Out of hours operation 
‐ 24 / 7 hours of operation 
‐ Social inclusion 
‐ YPWD Travel Training 
‐ YPWD licensing 
‐ YPWD car pooling 
‐ YPWD taxi vouchers 
‐ What if we became responsive – rather than taking advance bookings – 

how would this look / operate 
‐ Multicultural Community Transport 
‐ Mental Health ‐ $$ now available – how can we link in 
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