COMMUNITY TRANSPCRT

P. O. Box 5099, Minto, 2566

Phone Enquires 9426 8999 Facsimile: 9426 8900

Client Bookings 1300 138794 Email: transport@swct.com.au
Web site: www.swct.com.au

H.A.C.C. funded project providing accessible, safe and secure
transport in the areas of
Camden, Campbelltown, Fairfield, Liverpool and Wollondilly
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24th Annual General meeting
2.00pm — 28th September, 2011

AGENDA

Welcome and introductions

Welcome to Country — Aunty Norma Shelley
Achievements over the past 12 months
Apologies

Minutes of previous Annual General Meeting

Tabling of Reports

- Chairperson

- Treasurer

- Executive Officer

- Travel Training Project

- Taxi Voucher Project

- Promotion Project

- Health and Safety Committee

Motion:- S.W.C.T. submit an Annual Report to the Department

of Fair Trading which is to be signed by two Board of
Management representatives present at A.G.M.

Appointment of Board of Management for 2011 / 2012
Question Time
Future Dreams for service provision

Close of meeting
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South West Community Transport

2010 to 2011

Achievements

Launch / Official Opening of Minto Building
On Line Booking Request Process implemented

Funding received to translate promotional DVD into two languages
Funding received to undertake Multicultural Community Transport

Project

Promotional Project recommenced

Organisational Profile compiled

Travel Training State-wide seminar organised

“How to Travel Training Resource” developed for state-wide
distribution

Training room and factory space rental

Policy and Procedure Manuals audited

Team member training days and refresher courses completed
OBV Operational in vehicles

Review of financial institution utilized by SWCT

Action plan developed to address growth of organisation
Successful completion of partnership with Picton Buslines
Development of Critical Incident Recovery Manual

Best ever Team Christmas Lunch in new premises — approx 90%
attendance
MCT
YPWD



South West Community Transport
Minutes of the Annual General Meeting
28™ September, 2011

Meeting Opened: 2.05pm

Meeting Chaired by: Sean Langshaw

Minutes taken by: Colleen Tyne

Attendance and Apologies recorded by: Rebecca Ede

Welcome to Country: Was undertaken by Aunty Norma Shelley
Welcome : Lyn Bright welcomed the clients everyone to the meeting

Achievements Lyn Bright provided a brief overview of the organisations
achievements over the past 12 months

Minutes
The Minutes of the 2010 Annual General meeting tabled by the Chairperson Sean
Langshaw

Motion
The Minutes of the 2010 Annual General meeting be accepted as tabled
Moved Norma Shelley Seconded Theo Peereboom Carried

Chairperson’s Report
Chairperson’s report presented by Sean Langshaw

Sean thanked John Barrs who was retiring after 9 years as a member of the Board of
Management for his years of support and advice.

Treasurer’s Report

The Auditors report for the financial year ending 30" June, 2011 tabled and presented
by John Barrs and supported by a statement to the meeting by the auditor Mr. Phillip
Escott.

Motion
The Auditors report for the financial year 2010 / 2011 be accepted as presented
Moved John Barrs ~ Seconded Branko Boskoski Carried

Mr. Barrs thanked the Auditors, Phillip Escott Aston for their support and assistance
over the past year. Mr. Escott acknowledge the wonderful work John had
accomplished as Treasurer of the organisation.

Motion
S.W.C.T. submit an Annual Report to the Department of Fair Trading which is to be
signed by two Board of Management representatives present at A.G.M.

Moved John Barrs ~ Seconded Gay Hardwick Carried

Executive Officer’s Report
Executive Officer’s report was presented by Lyn Bright.



Meeting advised that the following written reports were included in the annual report.
Any questions from the reports should be directed to the Executive Officer, Lyn
Brlght following the meeting
Travel Training Project

- Taxi Voucher Project

- Health and Safety Committee

- Promotions Project

- YPWD Project

Returning Officer
Lyn Bright invited Kimberley Harrison as Returning Officer to take the floor

Kimberley thanked the members of the 2010 / 2011 Board of Management for all the
work undertaken in the past 12 months.

Kimberley declared all Board of Management positions vacant and presented written
Expressions of Interest for the 2010 / 2011 Board of Management

The following nominees were endorsed by the membership for the 2011 / 2012 Board
of Management of South West Community Transport

Lyn IFEDIORANMA, Campbelltown City Council
Norma SHELLEY, Existing Board Member

Dick JONES, Existing Board Member

Theo PEEREBOOM, Existing Board Member
Clare ANDERSON, South Western Radio Cabs
Branko BOSKOSKI, Existing Board Member

Gay HARDWICK, Existing Board Member

Sean LANGSHAW, Existing Board Member

As per the constitution the Executive positions to be elected by the Board at the next
general meeting of the Board of Management

Kimberley congratulated the Board of Management and handed the chair back to Sean
Langshaw

Dream Time

Lyn Bright provided a brief overview of the Board of Managements vision for future
service delivery. Lyn asked for suggestions from the floor. Whilst there were several
comments of praise for the work undertaken there were only two suggestions 1)
Outpatient transport to hospitals outside the local area and 2) transport to weekend
sporting events.

Question Time
There were no questions from the floor

Close of Meeting

There being no further business from the floor the Chairperson thanked all for
attending and officially closed the meeting at 2.45pm inviting all present for
supporting the organisation.



CHAIRPERSONS REPORT 2011

On behalf of the Board of Management | wish to welcome you all to our state of the art centre to
celebrate another successful year at South West Community Transport. Over the past year
SWCT has provided outstanding services to our 7881 clients and this involved transportation to
shopping centers, doctor’s appointments, social outings just to name a few as well as our
successful shuttle services.

South West Community Transport has been the leader in the industry for many years now and
we have a number of best practice operations that have been adopted by many other community
transport services not only in NSW but further afield. Our reputation in the community is
extremely good and on behalf of the Board | wish to thank all the staff and volunteers for their
hard work in keeping our service professional.

Over the past year your Board of Management has maintained the organisations place in the
community through the meeting of local politicians and through the support it provides to our
management team headed up by Lyn Bright. Lyn is to be commended for her leadership,
determination and dedication to her staff and to the smooth operations of the organisation.
Together with the team of drivers and office staff, the organisation is well placed to deal with the
changes that may come out of the COAG reforms into the HACC (Home and Community Care)
program, thank you to you all for your efforts and outstanding professionalism.

Not only has the core business of SWCT been operating at an outstanding level, but I would like
to acknowledge the work completed by our project officers including the highly successful travel
training project which was acknowledged formally through the NSW Transport Department and
if I can quote Caroline Mason (Principal Manager, Local & Community Transport) when she
stated in her letter to SWCT that “Travel Training, as initiated by South West Community
Transport has been an inspiration to a number of Community Transport providers across New
South Wales, where trails are currently being conducted”. I also acknowledge the multicultural
project, the young people with Disabilities project and the taxi vouchers project. Well done to
you all and thank you on behalf of the Board for your efforts over the past year.

Over the past year our highly valued and professional volunteers have provided over 9,841 hours
of service to South West Community Transport which is an increase of over 4,500 hours
provided last year. | personally would like to thank our volunteers for their hard work and loyalty
to our clients and our service; we would not have been able to provide the level of services
without your outstanding service.

I would like to thank my fellow Board members namely; John, Dick, Gay, Branko, Theo,
Branko, Aunty Norma and Adriana. This group of dedicated individuals makes my job as
Chairperson a very rewarding one. | would like to make a special mention to outgoing Board
Member John Barrs. John has been a guiding light to the Board and the organisation for many
years and has guided the orgainsation as a Board Member and Treasurer with outstanding
professionalism and integrity and although he leaves the Board with our thanks and appreciation,
he has promised to stay on as a member and keep strong ties with SWCT into the future. |
personally would like to thank John and wish him all the very best in the future.

Sean Langshaw
Chairperson



South West

Community Transport Inc

Auditors Report
2010 to 2011

FULL COPY OF
FINANCIAL REPORT
AVAILABLE UPON REQUEST




LSHNOTIA NOJN A TaV IIVAV
LIOJdAA TVIDNVNIA
AO AdOD TINA

L10¢C 93 010T
110doy s103Ipny

oujy jrodsuray, AJIUNWUIo )

IS9AN NS




9Z-g¢ usBWSlelS auniipuadxy B awoou|

14 Hodey uonejdwon
€c SBPIILLIOY 3Y} JO SIaquspy Ag sjeouen
[ A A Si2quisiy 0} Yodey ypny juspuadapy|
0z Py Buisiespung sigejueyn sy Japun uogerepeq suosladieyn
61 SO aU) Jo sIaquusyy Ag JusWwsielg
8l-L SJUSLWISIE)S [BIoUBULY SU) 0] SOION
9 . SMO|4 USEQ JO Juswalels
g Anb3 u; sabueys jo Juswale)s
4 usulalels awoou|
) 1eayg souejeg
4 Hoday m.mmﬁ_EE_oo

sjuajuon

Juj Jodsuel] Ayunwiwos }sep Ynos



10T E o Aep N\\ 7 Nu SIy} peleq

lainsesas|

DDRIULWIOYD BU] JO SISGLUS|Y DU JO LIORN]OS3I B YIIM S0UBPI0doE Ul paublg
SEeMm SaAI9Sal O} sIajsuel) Jae puB 'ge0' LS LS SEM Xel awooul o) Buipinoid Jsye w:_%_mm_mﬂwm
}nsoy Bunessdo

“Teak sy} Bulnp palnd20 SenIAlRE SS8U) jO ainjeu auy) Ul sabueys weayubls o

sobueyq esiubig

"AHUNWIWOD [B20] 38U 0} S80IAISS
Hodsuen Buipiaold Joj a1om reak |eoueuy ay) BuLnp UOIBIDOSSY SUL JO SIINALOR [ediound ayy

S9IAIYY [edioulid

Bsoysog oMuelyg
A9||ouS BULION

euidg e euelpy | woogalead 0ayl
Sauor B sueg uyop
YompieH akeo meysBbue uesg

:ale podal siy} 40 3)ep aui 18 pue Jesh syl InoyBnoly} SISqUSL S8RILILUCY JO SSLLEU 8y,
SISqUIS] 83O

"LLOZ |unp O pepus Jeak au
Joj ouj podsuel | APUNUILIOY 1SSpn LINOS JO Hodal [eiouBUl aUj HUWGNS SISQISLU SSRIUWOD) JNOA

1102 sunp gg pepuzg feaj ayj iod
Hoday s,29)WLon
ouj Jodsuel ] AHUNWWOD 1SSAA UINoS
2 obegq



SIUDWR)EYS [ROTRNL 3591} Jo Jted maoy sajou Surluedmorde sy,

CEE 775 ErA A sSpung SIequiapy B30,
L96'e01L L STAESAN snjding paje|nwnaoy
GLL /%9 Gll'eal 8l saniesey
spund  siaquiajpj
SELVSLT 81z 5061 $}8ssy jeN
110698 0iz'198 saniiqgert fejo
000°Z 00501 Seiiger] JusLingd-uop |ejoj
0004 0050l Ll SUOISINOLG
safijiqel] Jualnyg-uon
Z10°858 0,058 senliqe!] Juauny Lo
geg ele 9v8 6 [ SUOISIACIH
€29'08Y 4 rAAS 4 oL S0UBARE Ul paA@oal Buipung
965'ZSL 069'8¢ L 6 sBuimoiog pue sioype.n)
saljiiqel jusung
€5L6L92 g98v997C sjessy [ejof
129852 G95'9E0'} S}9SSY Jualind-uon [ejcg
88/.¢CFCL ¢eL 0201 8 wadinb3 » ued ‘Auedosy
£eg'clL €ER'GL L sjessy _BUIO
S}9Ssy JUBLIND-UON
2£509¢' L €2662.'L s}essy Juaiing [ejol
8¥0'6 0 z slassy Jayln
ozl 12008 9 S9[JBAIB0SY
zge'ege’L c06°669°1 g ysed
S)essy Jading
$ $
oiloz Liog SION
V102 sunp o¢g Jy sy

¢ obey

}89Yyg aouejeg

Juj Jodsues] Aunwwios 3sep UINog



“§}UOTHIYR)S [RIouR N} 9531} Jo 3ted mio] sojou SmAvedarorde g7,

(B60°zog) 2809, snjding psjenwnody o} pallajsuel; (Iaseq) smding

PraLGL 000'sEL
Pre°LGL 000'sEl oAlasoY JusiLeoBday BoIUBA
SOAISSIY 0} J3JSUBI) S5O

($SZ051) c80’1LGL

8EE Lk 0
00001 0 SAlesay salnpasold Buijelsdo sjeg
000°G1 0 anlasoy Bunexepy
2£e'06¢ 0 2AI959Y UonE20[eY
SOAISSIY WY JRISUR PpY
(65 1.8) 280 1G1 Xe} awooul raye (uoyaq) sniding
0 0 asuadxy Xe | awoaul|
(265125 280°1GL SanIAdY Ateulpio wos (Boysq) snjding
(£58°26) (6e0'9LL) sosusdxz 198014
(208°'99%) (bS22ov) $}S0Q) Q0IAISG
(80%'9.1) (€g1'081) sasuadx3 uojensIUIWPY JBUIO
(Fre'61E) (165°0L) > $JS09) Uoneooey
(£10'091) (oog'es1) € asuadx3y eseeT Buneledo
(LLL'2pE) (c98'897) e asuadxy UojesioWY pue uojeroaldsg
(982'c85°L) (og0'era'L) asuadxy sleusg askojdwg
P.°085°C ere'Zes'e r SSIJIAIOY AlRUIPIQ WO SNUSASY
$ $
oLoeZ Loz SICN

¥ obey

10Z 2unp gg papuzg Jesp oy 104

JuSWaYE)S SWOIU|

ouUj Jodsuel | AJUNWWON IS YINog



*SIURTHAJE)S [RIUEWIY 259y Jo Jaed muIo} sezou Surkuedumosor oy,

SILIFS SiVZ8l 110z 2unp gg souejeg
000€9 000G anlesay jusweneidey Juswdinbg
G/.1°Z85 GLLVILL anesay Juswaoe|day IRIUsA
SaAlasoy
$ $
oLee 424
812°S06°) qLLZ8L POeZL L LL0T 2unp pg e souejeg
0 000'sEl (coo'sel) SOAI2$3 O] SIajSuB. |
0 0 0 S$3AISS3L LUOY SIdjsuel |
Z80°LS1 0 Z80°LSL 110z (Hoysp)/sniding
9¢Lysl’L §L1°2¥9 196°901°L 0102 aunf gg je asuejeq
0 P16l (#P8°1LSL) SanIesRl 0] Slajsuel ),
0 (gec'Ley) 8EE’ LY SOAISSAI WO SIvJsuel |
(265'1L8) 0 (c65°1.L8) 0102 (ousp);sniding 1oN
geL'sze'e 699916 BS0'607'L 600z AInr | je eouejeg
$ $ $
funbg SOAI0SOY spun4
feloL pajgnunsoy

G 9beyq

LLOZ dUnf gg pspud lesj sy 104
Aunb3 u) sabueys jo Juswisielg
ouj Jodsuel | AjUNWWOY }S8pA UINOS



*$)UOI} RS [BIUEUY] 2537) JO 1ied w10} s3j0u Sui{uedmmoads 9],

Aa 2066691 Jeak ferousuy 8y} Jo puL U3 I8 Ysen
€TLPSIT €22 8SC'L ieak jeroueuy ay3 Jo Buluuibaqg ayy 18 usey
(00s‘9Ly) 6.9°L9S PIsY yses uj (esealssp) jasealsoul JaN
(z627161) (631°v¥) saniAoe Buiseaul (ul pasn) Aq papiroad yseo 3oN
EEX! £LlC8l S}OSSE paxl Jo S|ES U0 Spaad0ld
(985°112) (2ot'z9) saseyo.nd josse paxid

SOIIAIOY BullseAu] WO SMmold ysed

(809%ze) 898507 (BleL semanoe Bupelado (i pasn) Aq paplaoid yses jonN
({¥21°1897%) (B8990l C) saafojdwa pue Jajddns 0} sjuslifeq
(bre'61E) (LBS'0L) $1$07) LOREDO[OY
gLo'os 0/8°L8 paAleoal 1sate|
0.6'CLL'2 ¢sc'Lon'e suoitelado wou; sydiessy

sonRiAoy BuijessdQ woll smojq ysen

0L0z ii02 2JON

L10Z sunp gg
SMO[4 YSeD JO JUSLILIEIS

U foawgmﬁ, @.ESEEOO I1SSAA UINOS
g abeg



‘SIUNOLE g[qelonodal BulliwLelap Ul senjeA Juasaid o} PSIUNOJSIP USag Jou
SABL SMOJ} USBD JaU pejoadxs ay] ‘jesodsip Juenboasgns pue ‘pafojdws sjasse Ul wioll
PIAISIBI q [Im yoIym ‘Smoy Ysed jeu pajoadxe ayy Jo SISEQ 9y} U0 passasse §| Junowe
SIQBISA0D3I 8y "S}OSSE 3S0Y] WO JUNOWE S[qBIsA0Ial B} 10 SS30Xa U JoU $I Y aInsus
0} Uoenossy auy Aq Ajlenuue pamaiaal s Juswdinba pue el jo junowe Buikues sy

"$9SS0]
Jusuuredw pue uoneiosidap $S9] sIseq 1500 8y} uo painsesw ae juswdinbs pue jue|g

Juswidinbg pue Juej4

‘uoneroaidap psjeinwnooe Aue ‘sjgeoydde
2JaYM ‘SS3] BNjeA Jje) 10 $1500 je paiied ale juswdinbs pue jued ‘Auedod 10 ssep yoeg

Uswidinb3 pue Jue|g ‘Auadolg (@)
‘me| Aq palinbal se Alewwng swhed HAVd s.2940/dwse
YJBS U0 pspnpoul useq sey saskodws enpiapul o) sjjauaq abuuy paywsads Jo anjea
dn pessoin "000‘0es uey) SS9 S Jausq 8y} Jo anjea dn pessoib oy aioym saafojdwa
0} pied X} sjususq abuwy woly Jdwoxs ST UoReloSSY 83U} ‘Uonnsul Jusjoasuaq oignd B sy
XeJ sysusg abuiio

L6681 WY Juswssassy
XEL SWOdU] a1y J0 g-0§ UOISINPANS J9pUN XE) SIOIL wou jdwexs si Uoneoossy sy,

XB ] aWooUy

saxe] (&)

‘S2MIqell [elOUeUl pue sjesse [eioueuy
'S]SSSE JUBLND-LOU PBjORIas JO SNJEA Ui} 18 JuSWSINSEaL aul Agq ‘siqeondde aseym ‘paiypow
'$1800 [BOLIOISIY UG Paseq SI pue SISBq S[ENIOJE UE Lo paledaid ussq sey podes [epoueul oy

‘poRIS
SSIMISUIO ssajun ‘palidde Ajusisisuoo useq ey pue mojeq pejussaid oue Hodal [eueuy ay jo
uonesedaid ay w1 uopeloossy sy Aq peydope saiijod Bununoooe feusiepy suonipuod pue sjuens
'SUCHOBSURJ} JNOGE UOHEULIOM S|gElR) pue Jueasiel Buuieiuoo syuswslels [elousuy Ul jnsal
PINOM p3pnjoucd sey gy 2y 1ey sejjod Bununosse no jas spiepuels Sununoosy uejensny

‘MSN PV uonelodioou| SUoHeID0SSY sy jo sluawalinbal
3U1 pue (suonejaidisiu| Buunosoy uelensny Buipnoun spiepue)g Bununoooy ueyensny ypm
S0UepIoode Ul paledald usaq sey jeu podai [eoueuy ssodind jessusb e st podal [eloueul ayy

uoneredald jo siseg

‘7861 PV Uonelodioou] SUOReI00sSY ay) Japun SOEAA UINOS
MSN Ul pejelodioour uonenosse ue S| oU| Hodsuel] Apunwwon 18O yinosg  "Aus penpiapul

ue se (uonepossy ayi) ou] podsuel 1 AJUNWWOYD IS8AA LUINOS S19A00 Hodel jeoueuy sy

setoljod Bununoosoy juesiubig jo Juswialels — | 30N

L10Z sunr gg pspug Jes) sy io4
Siuswseyg [eloueuld syj jo Jed Buiwio) pue o S3JON
Ju] podsuel | Aunwwos 3sspp yinog
2l sbegq



"SJOSSE [BloUBUL 28U} 0 9jgesidde
sa)el 1SaSIUl U} Junosoe ojul Bupjel siseq s[eniooe ue Uo pasiubosal §1 snNuUsAss 1SaI81U]

‘popircld st 221A18S 9U) usym pasiuBooal a1 $B0IARS JO UOISIAI WO PAAIZ0aL SWodU|
"$ajuOwW 3y} 4o Wheoas uodn pasiubooal ale swoosul Buisielpuni pue suoneuo(]

ainyipuadxa Buipuodsauos
JsuleBe payojew ag 0] piemio} pauieo uoaq sey spefold oypads 1o snuaAsl SWOS

“JowW suoiebliqo pue paunou) ale sasusdxe palejal sy} SB SLooUl 0] USdE]
pue pausep aie oW Bueq suonebigo 10 asueape Ul paaeoal spund “welboxd Jo jueld
3U3 0] uone|S) Ul J8W Usaq aAey suoneblqo puE paAISoal ale SeIUoul 2y} uaym pasiuboosal
I SWooul JuelD "sasodind snouea Jo) Buipuny JUsWUISA0E 218]S S8AI908) LOLRIDOSSY aU L

"SISeq s|erooe ue uo pasiubooss aie sasuadxe Bunesado Joy sjueis)

anuanay

"Isodap Uo pue syueq Je ‘puey U YSED Sepnioul sjusjeanbe yseo pue yseo

SJUS|EAINDT USE ) PUE USE)

"PaLuInoul usym sesuadxe se pabieyo
&le pue pun; uolenuuesadns a2A0/dWe UE 0] UOJEIDOSSY SUY AQ SpELW ale SUoHNQUIUO)

"SUYIUOW Z} IXau ) uiyum sjqeied awooaq o} A2y pue ejep esuejeq
e seafojdwe o) sjqejere ‘Aljiqe) oABs| Y¥oIs BupsaA-UOU 1O} SPEUI OS[E S! UOISIACIG

"Q0IAISS
1o pouad pue sainpedep sesfoldwe jo esusuedxs op piebal Buiaey selel Aed jusuno

e Alenuue peniode ale aAeg| [EnUUE pue SOIMSS Buo| 0} uawepnus elel-oud Jiayy 1oy
soafojdws o} pied aq o} pejoadxs sunowe ay] "Slep @oueleq 0] saaho|dwse AQ palepual
SSoIMBs woly Buisiie syiauaq esfoldwa Joj Ajgel S,UOIEID0SSY SU} Jo) SpELW S UCISIAGLY

syjouag SoA0[dwg

%5°CC -~ %291 SS0IYSA JOJON

%0% - %02 wewdinbg sowO
%0C - %E'LL sBuild pue aunyuing
%L9'99 - %S/E juswdinbz pue jue|d
ajey uopeisaidag 198SY pPaXid 50 SSB|D

‘aIe s)esse d|geroaldep Jo sSejo Yoes 10j pasn ssjel uonenaldsp syl

"aJIf Iryasn pajoadxe S} JOAO J8SSE JUSLNO-UoU a|qeinaidap yoes
40 1800 J2U BY} YO SjuMm 0] Se 0s siseq enfea Bulysiwip e uo pajenoles st uonesidac

uonepaidag

(3)

(P)

()

(3.uo9) saolj0d BunuNoooY JueayIUBIS JO JUSWISIELS — | S1ON

L1L0Z |unp gg pspug aesp ayj o
SjuswSYEIS [e1oueuld sy} jo Med mm__.:._oh_. bue 0} S210N
DL t@&wcm.__.m. \Q_CSEEOQ 1SR YINoS
g ebed



‘sBuojaq 1o8se
S} yolym 01 Jun Bunersuab-yseo au} o UNOWeE 2jqelancoal S} $INeLISS UOKEBI0SSY
Sl ‘J9sSEe [BNPIAIPUI UB JO JUNOWE 3|qBIOACDSl SUl slewnss o} ajqissod J0uU S| § SUSYAA

J9SSE UB 10 1500 Juswsor|dal
pajeoaidap s 8sn Ul enea ‘syjeusq SIUOLOOS ainny Buiuewal sy soejdas Yesse
S} Jo paaldap i ‘pinom Ajus Su} USYM pUB SMOJLI YSED JoU S)eouss 0} Aunge sjesse
3Yy uodn juspuedep Ajrewud jou aie Jesse oy} 4O SHjauaq IWOUOSS aimny 8u) aleypn

Juswiale)s awooul
3U} 0} pasuadxs S| JWUNOWE 3|qeIaA0Dal S}l Jono enjeA Buililes sjesse ey} j0 SS90Xe Ay

‘anjea Buiiueo s esse
SU} 0} pasedwod s ‘8SN Ul ANJBA pUB [j9S 0} S)809 SS9 an|eA Jiej sasse auy) Jjo Jsybiy
ayl Buieq ‘sjesse ay] Jo Junowe SlqeJaA00al B ‘sisixe Uolesipul Ue yons J|  -palieduw
Us9q SABY sjesse 9sou} Jey} uonesipu; Aue st asaly J8ylsym sulwsiep o] siesse aiqibuelur
pue s|qibuey sy jo senea Bukues SUi smeinsl uonerossy ayr ‘erep Burpodas yoes 1y

SI8SSY JO JUBULIEdL]

"MO]q INO 19 SE painsesLu
©lE sjusunisul assy} uopubosal |emul o} Jusnbasgng ‘isixe suonebiqo Jo [empenuoo
PSIE[RI SU Usym ‘SISOO LONOBSUEN SOpNjouUl Ydiym ‘Slep epel] uo 1sod le painsesw
Alleiul sue sjuswinisul [elouBuLy JuSWRISUI 3yl o1 suosinoid [enjoeliucs ayy o) Aued
B SSWod3q uogernossy sy usym pesiuboos) ele sapige)| eloueLl pue s)esse [eloueul |

Justiainses|y @ UoRIUBooSY

‘slqeAed pue s|qealesal sjunoosoe pue SIUSLISSAUI WISI-HOYS ‘SJUSWINISUL 18¥iew
Asuow [e20| ‘syueq yum siisodap jo Ajulew is1ISuU09 Siuswnisul [epueuy s Auedwos sy

SIUSWnsU| [epuedig

"SAO}
yses Bupessdo se pssopsip aie yoym ‘seiaoe Bupueuly pue Bunseaul Jo jJusuodwon
1S9 38U} 10§ 1daoxa ‘siseq $$016 B U0 JUSLUSIE}S MOY) YSED 3L Ul psjussald ale smojy useD

1S9 10 3AISNOUI UMOUS
2IB j28ys souejeq oy} ul ss|qefied pue so|qeale09y ‘asuadxs 3y} 10 wey ue jo ued se
10 1assE Sy} jo uonisinboe 4o 3s00 sy Jo Ued sk pasiuBodas S| 1S9 8y} saoueiswnoI0 asay)]
Ul "SI0 uoliexe| ueljensny SU) WOl I(qEISA0I JOU SI paunoul |89 Jo Junowe ay)
e1oym 1daoxe ‘1S9 JO JUNoWE ay jo J8U pasiubooal ase sjasse pue sasuadxs ‘sonuanay

(ISD) xef S80IABE PUB SPo0S

(W

(6)

@

(3.u09) seioljod Bununosoy uediiubig Jo Juawalels — | 910N

L10Z aunp gg pspuz JesA oy 404
Sjusiusjelg [erourui4 oy} jo ped Buiwioy pue o} sejop
U Eomwzm._._. E.E:EEOU 1SS Yinog
& abey



‘uone|sibey
Xe} @y} Jepun syib se pajea)) ale Aoyl 1OV 8} Japun painbal uoneuuour BuLILLISIEP
usym awosul Buisieipuny se psjeal] Jou ale sjsanbag pue SUORBUOP SIOqISUl ‘SUCIBUOD
payoliosun Py 8y W pauoads sy JUNOOOE MUeq SUONBIOSSY oyl 0} paysodep o
SSOJO UOHBNSIUILIPE S,UCHBIOOSSY SU} 1B PSAI99a) Usym AJUC PUE SE SLUCOU! SE PauINiay

sysenbaq pue suoneuoqg

Y 843 JO 6| Uoi0ag Jepun
UOlEIo0sSSY atj 0] Pansst s| Yolym */ UoRIpuoD AUoumny YIMm 8oUBPIOIsE Ul a1 G| SJoN Ul
umoys siunowe ayl "AASN Ul palodal pue psjosuos ‘palonpuod ale sjeadde Buisiespun
Ud1um Ul Jsuuew auy) aquosald uonenbay Buisieipund sjgelieys Bugtoddns pue jov syl

1661 1oV buisteipun- sjqejeyd

SSNIAIOY BUSIEIpUn

‘Paysigelse si Aeuds ayl yoiym oy sasodind
Uo way puads 0} UCHRIOSIP SEY SS|PUWWIOCD 3U} 1ey} Ul pejoL]selun ale spun) Jeyio v

"spako[dwa 0} anp sjuUdWSNIUS AIOINE]S 10} SUDISIAOLY =

‘sjeadde @sodind oyioads o} asuodsal Ul paaIsIal SUCHBUOG =
‘pasn &g o} ale spuny au}

Uolum o} asn ey Jo} soualsjeld & saledipul Jouop ay) aleym sjsenbaq pue sucneuoq s
sLwesalbe Buipun e o swa)

SUI Yum S2UBPIOOOE Ul Jisds 39 jsnw jeul 1saiaiul pajejel pue Bulpuny JUSWIWIOACD

ssudwon Asy

"Play 1 10 paaeal alam ASU] YdIum
Joj ssodind ayy uo Jusds 8 SN JeU) PlaY SPAISSS) IO PAAISOS) SPUN) S8 SPUN PaloLlsey

SpUNJ Po0mSSIUN pUE palmsay

‘paunoul ale Asu} yolym Ul spouad suj ul sesuadxe se pabieyd sie *10SS9| Syl UM Uieual
Siijauaq pue sysu sy} fle Ajleuesgns aleym ‘seses] Bunesedo lspun sjuswAed oseaT

‘pouad au oy asuadxs Jsaieiul
9Se2| 8y} pue Ayliqel ases| 8Y} Jo UOKONPAI BUL USaMIaq Pajeoo|e ale siuswhed oses

"9SE| 23U} JO WIS} B3 I8N0 U0 J9SSE 3L} 10 diysiaumo Ureldo jim Auedwion) syl 1eu)
A=l st 31 aJaym $OA]] [nJasn pPajewnss sy} JoAo siseq aul| wbens e uo pejewaldsp ale
Slosse paseaT 'senjeA [enpisal pasjuelent Aue Suipnjoul ‘sjuswAed ssee| WnWiU sy} Jo
aneA Jussald au 0} [enba Ayjigey e pue yasse ue Buipioosl ‘pesielded ale sases| SoUBUL

"$95B9] 90UEBUL SE PayISSeD
are ‘Aueduwlos sy} o) pausjsues are ‘diysieumo [eba] ayy Jou ng ‘1esse ay} jo diysiasumoe
SU} O} [ejuspioul slysuaq pue sMSU eyl fe A|lelueisqns aJaUm ‘SJOSSE paxi) JO $oses

EEEEER

&)

0

)]

(3.u09) sedljod Bununoosy jueoubig Jo JUsWalE)S 1L 910N

1102 sunp gg papuy Jea) ayj 104
sjustugielg [elouelld ays jo Med Hujwlio) pue o} Se3oN
ouj Jodsuel | Ajunwiwios) 1SspL Ynos
0l ebed



2066691

0 0000l SRlUBIEND 8N4 JF — Uolun ¥pal) InyUeoe)
8er'ole 91e'Lez JUNOOYY UoISIAC. J{E]S — UojufN 1paID JnyLeoepy
091°1L ove'y N0V Jo8foud IXe | — Lon YPpalD) Inyueoely
Tiv'szL') 046°19%'L uoIUM ¥PaID INyLeoEpy
Huegd e ysed
LoL'L 064 puBH U0 Ysep
ysed — g 90N
069'8¢ gebce
06891 S0e 6l S0IAISS 1B -
00g'LL osL'sL Hodau [eoueuy ay; Bumainzl Jo Bulypne -
-0} J0Yipne U} JO uonesaunay
uojelaunWay siojpny — { 2JoN
o L1BS 0L S}S0D uoneoojay
‘Bouewlopad |eoueuy Bujuiejdxs uy
JUBASIDI e Swayl asuadxs ueosmubis Buimoljor sy
sasuadxy B snueAay JuesyuBlg (g
107097 008°¢Bl sases| bupelado uo ssuadxs jejusy
LLL e £98'g07 Wawidinba pue jue)d ‘Apadoud o uoneaidag
sosuadxy (e
:Buibreyo
18YE psuluLRlep usaq sey esh sy Joj snjdins sy
1eaA sy 4o} (310y0Qq) sniding — ¢ 2JON
PPL085 ¢ 47 SNuUaAY [B10]
(€0C'LE) L197%C $]9SSE J0 8[eg Uo (SSO))AL0.Id
ssmARoY Builessdp-uop
L¥6°119'C TN AN
BIESGS ZE]) SLUOOU] IS0 snoaue|aas!y
GRZ'ESL L0S'sy awoou| 19lciy
gee'8ze PSS 161 sdnous) pue sisbusssey
€L0'0L 9/8'18 PoAIROSY IS8y
€8. GEL'L Bussiespuny
0sc yX#4 suopeuoQ
281002 6¥9'22 JusLnosy-uoN - sjuels) Buneledo
G/8'c06'L ELPZer'e Jusunoey - syuein) Buneladg
salinoY Buneledo
SNUaAay — Z joN
$ $
Loz Loz SJON

L1 obeg

1102 sunp og pspug Jesj ayy ioy

Sjusuisjels [eloueuly oy} Jo Hed Bulwioy pue o} sejon

Juj Jodsuel] Ajunwiwion jsepn yinog



ELINAZAD CELV0T luswdinbz pue jueld ‘Auedold [eio)
8Ll L6l 2.y’ 9GL
(825 8pl) (1ogeln) uofjeloalda( PIeINWNIYY S$aT
9v9°'6ee 6£.'69¢ ainyuing pue yewdinbg sowo
G/9'1Ls0'L 12 A ZE
(Z70797%) CJRZI) uoneoaldag pajginwnody (Sse
2LLIz9') 9£0'629°L 1802 — S9OIUBA 010
juswdinb3 pue jue|d ‘Aliedoid — g sjoN
£eg'gl [
[S5=N=] £ee gl Hsodeq Ajunoag jeluex
USLND-UON
8Y06 0
8906 0 pred sjsodag
Bingy
S}ossy 2Uj0 — L 910N
0 29z'El Zr9 181 98l's £p9'e
0 29Z'EL 2¥9 161 98L'c er9'e siojqaq sped).
010z
0 L20'0g 208 vEL S0.'al 6821
0 1e0'0g €0g vEl S0L'9l 6821 SI0)gaQ 2pRd .
L0z
$
$ $ % $ $ SuLg)
padieduw| junowry 09 < 09—0¢ 0g > Buipesy
P ang ised ssolg) patiedwt jou Ing enp 1sed skeq UILUIAA

‘uoioesuel] sy 01 Aled Usjunod Jo JBWoisnd ay] pue Auedwog

S} Usamiaq paaibie SUORIPUOS PuB SIS aU} UIIM Pa[Hes Uaaq Jou sey Jgep ayl uaym anp jsed,
SE PaISpIstod ale SUnoLy "uoasay) Jo) papiroid Jusuuiedwr pue siskjeue Burebe yum dsu upaio
0} pasodxe $9|GBAIS08] JSLI0 pUE Spesq Auedwoy ay; spesp ajqe} Bumojoy sy | "S9|gEAIDI

J0 dnoub o s|qeneoal o|Buls AUk 0} ainsodxs Ysu Jpalo [ELSIEW AUR oABY JoU S0P Auedwo) sy

FA AT eoos si0)geQ apelL
S2]|(RAI393Y — § SJON
$ 3
0102 10T SICN

1102 sunp gg¢ pspug Jesj ayj Jo
Sjuswialels jeloueuly auyj jo ped Buiulioy pue oy SSJ0N
Ju| podsues Alunwwon ISOAA UINOS
2l ebeg :



Aesisnuuy yiog
sjuswapiug ssalojdwg
waLND-UoN

sjuswsnuzg sakoidwg
aLny

SUOISIAOIY ~ L 910N

abessyolg LOW — Buipung DOVH
va0y ~ Buipung 9owH
J3Yanoa Ixe | — Buipunyg D9vH

Hodsuel) Ajunwiwoen [enynoniniy ~ Buipung NovH

LoielnNsuoD GMdA — Bupund 5ovH

SQUBAPY Ul paaedsy Bujpund — g ajopN

3lqeied 180
S{EnIOdY pue sIo)ipaln Jsyi

SIoypaLD) spel|

Senijiqery Juaiing — sbuimoliog pue siojpain — g 210N

2940

Sy} usamiaq uswdinbe pue jueid

0oz 0osor
000'Z 00501
0 0
8€88le Ste6be
888l SPe6he
€998y Yeceor
269 0
Zro'es 0
8£/'G6 0
0 90L'vEL
Lgg'zee 9z6'.2¢8
955251 069 8L
61672 LSPTG
899'7S 00L'0Z
606'69 gzL'sL
L£2'020'L LIV'9G1 PGZ o8
(£4¥'€52) (ee/'v9) (ovZ'ggl)
(op0°LE) 0 (ot0°LE)
29tv'29 Z60°0€ 0.£'2¢
88.2¥Z’l 8LLL6] 0/9°150°1
(FLEPSE) (88€'L¥) (9z6°212)
(Fog'chi) (681 98) (61¥'19)
gss'Liz Zye' vl €L2'e9
LLzZ'sey’L £58°0/1 85¢'85Z"L
$ $ $
leic) ainjuing ETRTETY
pue juswidinbg lojol

1102 aunr g 1e Junowe BuiAires
ueneaida(

s[esodsiq)

suonippy

0L0c sunp g 1e aouejeg
uonesidag

s[esodsiq

suollippy

6002 AInr | je souejeg

“1eaA [eloueUl JUSIING B4 JO pUB BU) pue Buiuuibag

‘Aladoud o ssep yoes 103 sunowe Buifues sy ul SJUDWISAON

sjunowy Butlues us syuswsnopy ()

0ioe

gl obey

$
Lioe

al0N

}10Z Bunp gg papusg Jesa ayp 4o

Sjusweielg [eloueuld ayj Jo Med Buiwioy pue o) sajopn

ou] Jodsuel | Aunwwo) 3sepq yinos



€e0'l 795V suoieuod pue Buisieipung jo sniding 3@N

0 0 suUoljeuo(] pue Suisielpund 10 1800 1SS
£e0°L 291 suopeUOq pue BUISIZIpUN] WO SPa200ld SS0i9)

swoau] ssol) syebalbby jo siejeg (1)

sasusdXy pue awWoosu) sucieuo( pue Buisieipund - G| 530N

99¢¢ MSN OLNIN
anols) Aaleq g1
ou| Hodsuel] AJUNWILLIOD 1S3AA oS

ISI UONBID0SSY 9Ul JO ssauisng o aoeld jedpouud sy

S|ie}aQ UOREID0SSY — i} 9JON

0 0 Ajjioed upaig pasnun

0 0 pasiiin junowy
0 0 sai|ioe] {Ipald
Hoddns pue spuny spinoid 0} syuswsbuele Agpuelg

sjuswebuelty Bujsuezuly (q)
809%¢C 898790 salAlYY BuesadQ Aq pepinoid yses 18N
00G°E 006°€ SUOISINOIL JOUIO Ul {asealosaq)/asealoy] -
(8zz'9) 200°LE SUOISIACLH 99Ao[dwg ul (osealoa)/eseau] -
(282°19) (06£'¥2) SOUBAPY Ul SIUEID Ul (Sseal09()/esealou] -
Glc'op (oog'cl) S[enIooYy pue sioypsal) ul (8seasoaq)/esesou| -
(081'L2) (zL2'2) sjuswAiedald pue siojgaQ SoUI0 Ul aseslosq/(esealou]) -
sanijiqery pue s}assy ul sabueyy
€021 (£192) S}ossY Jo 9leg uo ssoT/(yoid) -
LhL'LyE £98'89z uoyeraideg -
SOIIADY AJEUIPIQ) WOJ) JH0I Ul SMO| YSEI-UON
(c6g'LLS) Z80'LSI SSRINIPY AlBUIPIO WO (SSOT)AY0.d
SaBIARSY Al2UIPIQ WOl JiJOid O3 SSIAOY

Buneisd( Ag papiroid yses 1oN Jo uoneliouoasy (e)

UCIIEULIOjU] MO]d YsSed — £ 210N

"S[BAA UINOS MEN JO 8le1S 3yl ul ASUPAS JO SQUNgNS UISISOM UINos ay} Ul S30IAISS

Hodsues Alunwwoo Buipiroid Jojoes Hodsuely AJunwiwos ayy U Buisg quswbss

olydesBoab pue ssauisng suo U Apueuiwopald ssjelado Uonenossy ay |

Bunpioday juswibag — gL s10N

$ $
oLoe Liog S}0N

1102 2unr gg pspuz Jesh sy} doy
sjuswajelg [eroueuld ayj jo Med BuiuLio) pue o} SsjoN
ouj Jodsuel ] Ajlunwiniog 1Sop Ynos
1 obed



“1eaf jeroueuy ey Buunp suonoesuel; Aped pajejal ou atam alay |

"SOUSBN|UL JUBDILBIS 10 01U L)
8pun sspius Jo seAnelal ‘sieuped Jiay) ‘pleog 8y} Jo SIaqUIB)y S} o) uoneosse sy} Aq painoss
10 pasjuerent ‘spew ssem jey) sjep soueleq e o 1esh sy Bulnp sous)sixe Ul sueo| ou alam
31y “seah su) Buunp speusq aa180al JoU pIp pue o} P3[RUL Jou are Juswsbeuepy jo pieog ay|

Disoys0g oyuelg
Aaljoys euLoN

BUIdg BT BUBLDY woogelasd oay
S2Uo MoI1Qg slueg uyop
YoumpaeH afes meysBue ueag

juslusbEueyy jo pieog

“1eah ay} ynoySnoly; [suuositad juswebeuew Aoy

saled pajejey — g, 20N

Buisielpuny fje wouy spasosoud

00L 00L  Zog'Lg zoe'Le 0 ssolI9 / Buisielpun; jje jo 1509 [Bj0 1
% %
0l0Z LL0Z sniding  spasooiy s}s0D

(sisenbaq pue suoneuop s Jaquew pue pajioljosun sspnjoul)

Buisieipung sjqejreys sy Aq paianco jou Buisiespuny Buipnjour suosuedwon mewM (A1)
"L1L0Z 8unr gg papus Jesk sy Ui sieped ypm Apuiof pajonpuos aiam sieadde oN

Sispei) yum Apuiop pejonpuog Buisiespung (i)

WY Buisielpun sjgejueys sy Jepun PauUlep saniloe uoyeuop pue Busielpuny
woil (€01 :0L0Z) Z9£'L$ 1o smdins Jou e PaABIUOE UOieIo0SSY a8y} JesA ayy Buung

sasoding a|qejLeys 4oy spund Jo uonedddy (i)

(3,u02) sasuadxg pue Buwodu} suoneuoq pue Buisielpung — g| 330N

$ $
oLoZ Li0e 9JON

L10Z aunp gg papug leaj auj 1o
Sjuswielelg [eisueUld oy} jo Med Bujwioy pue o} ssjopN

Ju] Jodsuel] AJUnwwios 3S8) YInos
Gl abed



g55esr 089 gcl. D ] 955 2alL 0B9BET senyicert [ewueul jejo

GGG eal 0698l 0 0 9SG CEL 069551 S[eniody @ e8[qeied Sunoooy
SamIIqer [eroueuy
PeFIGE £e6b6eLt O 0 PO toe T Eebeell S}essY [BIOURULY 2101
FASTAR [200E ) o} Z9CCl 12008 9|0eAI209Y SJUNOIOY
Z2e'ese’l  Z08'sB9'L O 0 Z2C'eEL'L  Z06'669'L sjusjeaInba ysed R yseD
sjassy _m_U:Nc_u_
$ $ $ $ $ L3
010z L0z 0102 Loz 0102 L0z
m_EO._. mhmwsf c 03 L ._mm> i
UIpim UM
BumeR Buumeg

SISA[EUY KHME[y ARIGETT |elUeul] pUE 1055y [B0UEtig

"SMO} YSBD 21NN} J03)fe {IIM PUE Sjel 1salalul 13xew U sabueys jo
Insel e Se sjenjany (M SN[BA SJUSLINISUL [BIOUBUY B Jey) YSU U ST YSu S]el }Salejul 0} ainsodxg

ysy a1ey jsaraiuj (2

‘Bunel
Hpalo By e ulejuiew Jey) suohnisul [elouRLY u spul snjdins Buisaaul yBnoly) pasiuuiw 1 sy

"UONEID0SSE U} AQ OUl PaIsius SjUSLUNSUL [BISUBUY JoPUN sa|qeAisoal JO

dnotb 1o sjqeaisoal ajbuis Aue o ainsodxe JSH HPpaJ0 [euSiEw Aue 9ABY JOU S20P UOREIo0SSY 8y
‘Sjuswaels

[BIOUBUY. Slp O] $9j0U puB J8eys Soueleq U} Ul PSOOSIP Se ‘sjesse ssou) 1o jusuwuedu
1o} suoisinold Aue Jo Jou ‘Junowe Buifueo 94} si ‘slesse [eioueuy pasiubooal o) syep asueeq
e AQunoss Jaupo Jo Jelsieloo Aue jo anjea 9y} Buipnjoxa s Ipalo 0} 2unsodxs WNWIXeu ayl

MSiy Hpais (q

‘suonnsul [eoueuy Jofew yim yseo snjdins Bugiseaul pue ajyoid ypaio
a[qendal e Bujurejurew ‘smojy yses isedsu0) Buniojuow Ag ysu Apinbi safeuew UONBI00SSY By |

sy Aypinbry (e

"qSlI 8}l 1SUSIUI PUB IPSID
Msu Aypinbyj aue sjusuunuisul [eroueuly sy yBnoyy o) pasodxe Sl UOIBI00SSE 8y} SYSU UBlW au]

‘L1LOg sunf og je
SE Sjusuwinisul aaealisp Aue ey J0U $30p UONED0SSY SU] “BIjBNSnY ui sesseuisnq Aq pardope

ApgnBal suompuos pue suua) ‘sejolod [eRIsWIW0D [BULIOU Jepun pjey aie sjuswngsy| eioueul

"8jqeded pue 8|qen;a0al SUNOOoE PUE SJUSWISIAU U8)-Ioys ‘sjuswingsu
1MW Asuow |eao) ‘sueq yim s)isodep 4o Ajulew 1SISuoo SjusWnIsU! [B1oUBLY SUORBINOSSY oy

JuswaBeue|y ysny [BIouRUIY

Sjuswingsu] [e1sueuid — /| sjoN

L10Z sunr gg pepug Jeaj oy} Jog
Sjuslisiels [eloueuld sy jo Jed Bujwio) pue o) Sa3oN
Juj Medsues ] Hunwiwoy I1SOAA UInog
gl abeg



‘000'G9$ 1. pauruEW Usaq sey Snlesay Jusweoeidey wawdinbg 8y (q

‘BAISSaI U} JO BINjBU SN} By} J0s|)s)

01 pue sagiuo] au) Aq pardope snpsuos Juswsoe|dal aRIYaA pasinal sy} 0] Jeak ayy Buunp
000°'¢el$ Aq pssesiou useq SBY onesal syl G/L/L/$ sAlesey Juswaoeidey aPpIyap (e

-SMOJ[0] sE ale serlasal oyioads Uo s|ieleqg ‘BapIwwod sy} Aq paoads asodind
SU} Jo} pue UoneoSSY Byl Jo anypusadxs [endes aimpny Joj opise jes Spuny 109|ja1 soAlessy

SaAl8SaY — 8] JJON

9G ¢S5l

<o)

|
g

¢Sl 069BEL  0698EL seigeded Jeyo pue spel -
sanl|iger [erueul]

P8V LGEL  ¥EVISE T €2662L 1 C76 6cl'l

coz el 29c¢el 120°0¢g 120 0¢ S3|qeAleoay -
cTe'eee’L CCTBEL’L  Z06'669'L  Z06'669°L ysep -
$ $ $ $ sl9ssy [eoueur
anjep unowy anjep unowy
dieq 19N Buifien Jleq 18N Builuen
oLog LLog

‘2)ep aouejeq
& senligel |eoueuy pue s)osse [Bloueuly o swnowe BuiAies pue ssnjea Jie} jau olebaibby

‘Sjuswsielg [elouBLL] By} 0) SSION By) Ul pue 188Ug soue|eg sy U pasojosIp
SIE saniqel| [eruBUY pue sjesse [epueLly JO sjunowe Builues pue sanjea Jie; 1ou o1eba1668 |yl

‘Aumew o) sjasse ayj pjoy o) spusi UOREIO0SSE auj Se uMOp UsLm U9aq 10U SABY SaNjeA Ly
19U spasoxe Junowe Buifies syl assym sjasse [BIOUBLL] "ULIO} pasiplepue)s ul sjesuew pasiuebio
Uo papey Apess ele sapinqel (ewueuy pue sjosse [eloueuy oN “Ajumew o} uusl pous seuy)
J0 9SNEVsq anfea Buikuies seyy sepewixoldde ssiyge) pue S}2sse [eioUeuly JO anjeA Jigy Jou sy

sanjep Jied 19N

(3.u09) spuswnnsuyj [eroueUl] — /| 9JON

$ $
0loz Liog 3loN

LLOZ 2unr gg pspug tes syj Joq
Sjusware}g [eroueuly sy} jo Led Buywioy pue o3 SBI0N
Juj podsues) Ayunwwon 1SoA UInog

Ll afiey



00528 00525 uonenossy ayy Aq paidnooo sesiwaid sy
Uo puog [ejusy e Jo ysodaq uue] e Jano sbieyd
& Aq painoss sis)jueq suoyeossy oy o) soBIEND

sanljiqer yusbuguog — gz sjoN
‘winuue Jad 94¢ o (40 ay) Lo Iejealb ay) Aq paseaiou aq jleys
suswifed sses] wnwiuiw sy 1y} alinbal wiswesiBe ases) sy UIum suoisiaoid [ejusi yuabunuon

“wig) Jeak sl
I8yloue jo uoldo ue yum ‘v10z 1340100 LE Uo saudxs ases| sy ‘@ouUeApe Ul Alyjuow sjgefed Jusl
UM “wusy eak oAl e yim oses| Buielado s|ge|eouBs-Uoy B Sl jusuiuwod sses| Ausdod ayy

B2V 288 629889

0 0 sleak g uewy) tajesib
629°889 62876t sleah g pue syowW Z| ussmiaq
008°c6l 008'c6lL SyjuoWw Z| uey sse| 10u

sjuswAhed sses) winwunu sjqeley

-uoneossy syy Ag paidnooo sesiweld jo sses aU} Jo wadsau
Ul Sjiswsiels [eoueuy sy ur pasiendes jou Inq 104 pajornuod sases| Bujerado 8jge[[aoue-Uuop

Siusugluioy ases] Buneladg

Sjusuniwuwio) Guises pue jejdes — |, S10N

$ $
0102 Loz 20N

L10Z aung og pepug seo  ayj Joo
Sjuswielelg jejourul4 auj jo ped Bujuiioy pue o3 sajopy
Ju Modsuel] Aunwwod jsap yinog

81 abed



LLoe &N\ﬁgﬁ Kep N\ QNO st pajeq

Jainseal | uostadieyn

“Aq sapiuwog sy Jo Jeyeq
uo pue Jo4 paubis si pue SVPIULLOY By} JO UONNjOSAL B Yyum SOUEPIODDE Ul SPELW SI JUSWS)eIS Siy |

"Bnp [fe} A3y} usym pue S sigap s}t Aed 0} a|qe o4 |im ou) Hodsue. ) Ajunwwion
B9/ UINog jBy} aAsieg 0] spunolf siqeucsess sie Slsy} JUSWSIEIS SIU 10 3jep Byl 1y 7

‘PieOg spiepuelg Bujunosoy ueyensny sy J0 sjuswasunouold saeLoyne
J2]o pue sjuswannbai Builodal jeuoisssjoid Kiojepuew ‘spiepuels Bununoooy uelensny
UM S0UEDIOOOE UE 91ep Je} Uo papus JesA sy Joj SoueuLopad s} pue ‘L Loz sunp og Je se
Su[ Jodsues] Ayunwwog 1SapA YINog JO Uolyisod |eioueUl SY] Jo MBIA LBy pue ani) e sjueseid L

‘L1 0} ¢ sebed uo 1no 195 se podai EioUBLY BUY) ‘SaIWWoY 8y} Jo uoiuido oy} uj

L10Z aunp og papusg Jes ayy o
dsplwwoy ay) Jo siequisyy Ag Juswajeyg

au] Modsues| EEsEEco IS Yynog
6l @beg



:omhmn_.__mmo

\.. 7. -

‘sjeadde Buisielpuny sy Jo Aue woly ou] Hodsuel] Ajunwiwon
ISSpM UInog ay) Ag peldde pue psaisoal swooul jje 104 BUUNOIOE Ul DAL pue
sjeudoidde are ouj podsuel ] AYUNWWOD ISSAA YINOS aU} AQ PasIolaxs S|0AL0D (Bl UL (p)

pue yum paljdwiod usaq aAey AJLoyNe ay} 0} peydeRe SUCIPUOS Sy}
puB 10y 8y} Jepun suoneinbay ayl ‘1e6L 1OV Bulsielpun jqejuey) auj o suoisiaoid oty (9)

pue !speadde Buisieipuny
0] Joadsal ypm SiBYE 10 SlRIS Ul JO M3IA U} pue ani} B seab josyg soueeg oy (@

pue sjeadde Buisiespuny 0} oadsal yum ou| podsuel | AYUNWWIoD ISSpA
UINOS j0 dinjpuadxa pue sWwosul j[B 10 M3IA JIB) PUE onJ} B SaAlb Juawalelg ewosul ayp (&)

:uojuido
AW up 3By alepep ouj podsuel) AJUNWIWOSD 1SSAA LINOS JO uosladieys ‘meysbue] ueag |

"L661L 0V buisieipun=y sjqeluRYD 94} JO 6 UOHODS JopUn ISISIUIN
sy} Ag penssi (g)7 pue (¥)/ suopipuod AHOYINY YIm 8oUBpI0d2e Ul SPBW SI uoneieoop sty

L102 sunf g pepul Jesj sy} Jog
30V Buisieipund sjqejiieyn suy; Japun uonelejoa( s,uosiadueys

ouj podsuel ] APUNWILLOY ISIAR UINOS
0g obed



"SjudWwadunouoid [esiyie [eucissayold
LBl[BASNY jo sjuswaiinbel souspuadapul auy yum paidwod sAey am ‘ipne Jno Bugonpuos uj

a5uspusdapy]

"uoluldo JIpne uno 1oy siseq

e apirold o) seudoidde pue JUSOIYNS S| PSUIBIQO SABY oM 93USPIAS Jpne 3yl 1Byl aA319q Spp
"Hodas [eroueuy ay) jo uoneussald |BIeA0 3y} Buienieas se flom se ‘siopsuIp sy Ag spew
sejewnss Buunoosoe Jo ssous|qeuoSEa) ®Ul pue pssn sepljod Bupunoooe jo ssausieudoidde
a3 Buenieas sapnjou) osje ypne Uy “JoJuoo Jeussiul s Aius au) Jo SSaUBAIDIYS SUL UO uojuido
ue Buissaidxs Jo esodind sy 40} Jou InQq ‘sedueiswnou syl Ul sjeudoldde aie eyl sainpasosd
upne ubissp o)} Japio ur podsas [EIOUBUL 38U} j0 uonejusss.d Jies pue uonesedaid s,uoneposse sy 0}
HUBAS[I |O1U0D [BUISIUI SIOPISUOD JOJPNE 3Uf} 'SJUSLUSSaSSE Sl 8souy} Bupyew uj “Jous Jo pnel o}
SNp 13yisym ‘vodal jesueuly sy jo JusSuIsieISsIW |elSIBL JO SHSU BU) JO JUSLUSSISSE auy Burpnjoul
Juswabpnl saoypne ayy uo pusdep pajosies sainpasoid 3yl "Hodai |eioueuy sy u saInsejosip
PUE Sunowte au) jnoge ssuapiae pne UIElqo 0} saunpeoold Buiuuopad saajoaul ipne uy

‘JusLualelssiw [eusiew
Wol a3y ] podal [eouBLY BU) JAUYISUM SouBINSSE S|qeuosEal Uelqo 0} Jipne sy} wuousd pue
ueid pue sjuswebebus ypne o} Bugees sjuswiaiinbai [eoluyie JueAsial ypm Ajdwos em Jey; aJinba.

Splepueig Buiipny osau] ‘spJepuelg Buipny uelensny uum 20UEploooE Ul IpNE N0 Paonpuod
SAM HPNE Uno uo paseq podsl [EloUBUY By} uo uouido ue ssaidxas o) st Aupgisuodsas unp

RIGISucTsay sJoupny

"SOOUBISWINOND BY} Ul 8]qeUOSERI Bl JeL)
sejewnss bununodoe Bupjew pue :sampljod Bununosoe sjeudoidde Buifldde pue Bunssies “oue
40 pnel 0} 8np Jayreum Juswele)ssiw eusiew Lol 92l si jey) vodal [eoueuy oy jo ucneussald
Jle; pue uojeiedaid Sy} 0} juBASS S|OLUOD leulsiul Buiuejulew pue Buiysigelss sapn|oUl
Ayllgisuodsal siyl SN oV uonelodioou] SUORRISOSSY 3y pue (suoyessdisiul Bugunoooy
uelfelsny sy Buipnjour) sprepueig Buunoooy uelensny ypm 30UepIoode Ul Jodas |eppueuy
eU} 10 uoneuesaud Jie) pue uopeledsid sy 10} sgisuodsal ate uopeosse ay) JO ssiuwod sy

"Hodsy [eRUBUL] SU1 10} ATiqIsUcdsay TSI oy

"SBPIWILIOT S} JO SIsqUISW
Aq swajels ay; pue sajou Aojeueldxs Jeylo pue saljod Bupunoooe Jueoyubls jo Aewwns
E '9Jep Jey; uo papus Jesk ay) Joy JUSLLSIELS MOl yseo pue ainjipusdxs pue swooul pasiuboos.
10 JUSLISIEIS JUBWSle)S BLIooU] By} pue |0z SUNr Og e Se jeays souejeq 8y SaSUAWOD yoiym
‘oU| Wodsues] Ayunwiwon 1S9 UInog jo Hodal |epueuy Bulkuedwosse 33 pajpne aABYy app

Hoday [epueul ay} uo Hodoy

110z sunp og pepu3 Jes ) sy 104
Ju[ Jodsuel] Ajunwuwios 3sop ynog
J0 slaquisyy ayy 03 poday Jpny juspuadapuj

Ju| Modsuel] funwwon ISOMA Yinog
12 abed



LLog Jzyasm,v%.m jo Rep né.ﬁﬁ siy} peleg

Jauped
Boos3 o diijiyd 0LZC MSN POOMIDANY
PEOCY alollieg 167
f _ m SIUBIUNOIDY paldleyD
Vi uolsy 10asy

'MSN 10V Uonelodioou| suoneroossy ay) pue (suoneisidisu Bununoooy
uelensny sy Buipnpour) spiepuels  Bujunosdy  ueessny ym  Buididwos (@)

PUE .21ep jel) uo papue polied ayy oy soueuLomed Jisu] JO pUE
L 10C sunf Og Je se uonisod |elouBuy S,UORBIN0SSY SUL JO MSIA B} PUE NI} & BUIAIB (e)

:Buipniour ‘AASN ‘1oV uoleIodioou| SUONBID0SSY U]
LM 2ouUEpIoooe Ul sf ou| podsuel ] AJunwiwog 3Sap YInos 1o uodai [eloueUl ey} ‘uoiuido Jno uj

UoIUId0 Jipny

LLOZ sunf g papug Jesj oyl 1o
Juj podsuel | AUNWWos ISopR YInos
0 siaquusly ey 0] Moday upny Juspuadepuj
Ju] Modsuel ) AJUNWWOD JSOp YINog
2z abed



‘Log Jﬁc:@vﬁm jo Aep %19 sly} pateg

laupeq
Hoos3 Y dijiiud 0L2Z MSN poomiaay
peoy alowjeg L6z
SIUEIUNO2DY paltopeyD
U0)SY 028

‘Sjuswialels [ejouely asodind |eioads sy
40 SjuSU03 8Ly Jo) uoslad Jayjo Aue o) Ajiqisuodsal 1deaoe j0u op app JusWabEUEBL 10 @9IIWIOD
U} Jo Jsusq eyl tol Ajpaisnoxa psapdwos siom Siusuisiels [eoueuy esodind (epeds oy

‘passaldxs 8| eoueinsse ou KBuipioose
pue pawiopad usaq sey mainel 10 ypne op 'Sainpaooid uopeplieA JO UORESLUBA apnjoul Jou
Op saInpadold InQ "sjusisle;s [eloueuly syl Buipdwod Ul ‘pepinoid SIojoalip SU} YIIYM ‘UoHEULIOMU]
[BIoUBUL By} esueWWNS pue Alsse 109|000} asipadxe Bujunoooe asn sainpasosd no

‘UoleLLIoiU| [eidUBUL Jo UoeIdwo) (GLE STV puE
Buunodoe jo siseq syy yum SOUEDIOdDE Ul sjuswaless [epoueul asodind [eioads Buiuedioooe
3U] pa|ldwod saey em juswabeuew 40 SePIwwiod syy Aq pepiaosd uopeuLiol o siseq sy} up

Ayprgisuodsay ing

"UonNIISUOD S,UOIBIDOSSE aU)
Unm Buifidwios jo asodind sy Jo} Juswabeuew jo sapWwed oy Jo spsau sy} J9sw 0] seudoldde
S| pejdope Bujunoooe jo siseq ay) jey; paulllelep sey pue sjuswelels jepueuy asodind
[eoads syl ul paurejuos uoewIOU; SUl Joj siqisuodsas A|9j0s sI JusWwaBeUBW 10 SeyIWIWED 2yl

Wwswebeueyy jo 9gILLLIOD BY] JO Aurqisuodsey ay
‘Juswesbeuril Jo slILIWG) By] 0} uoneuLol [eroueuy spirold o} si pasedald ussq aney
SjusLuagels [eroueuly ssodind jeads ayj yoiym Joy ssodind oiIo8ds Y] | LOZ SUN( Qg pepuD Jeak

SU} 10} JUsLUSlels aIn)puadxs PuUB SO PEUOENE 18] osudwoo yaym ou| podsued |, Aunwwon
IS8 Winog Jo sjuswels epueuy ssodind [eioeds Buikuedwiocooe Y} pepidwos saey app

adoag

LLoZ aunp gg pspug Jesp oy) Jog
Joday uopepdwion
Ju] Jodsues ) Aunwwos 3sep Yinos
¥ abed



o8 L0z IS1EAN
#8122 0P6'ZL Buyuresy
el T L6v'Le auoydaja L
202'9 9.6'c suopduosgng
GG/ 720l Aunosg
(0ge) 8ee QouBUSIUEl B Siiedey
210091 008'¢6l juey
yr8'6LE L6501 $}S0Q uonEdoeY
S68'el 9912L Buifdooojoyyd 3 Aisuoitels B Bunuud
8Ly 665y abejsod
BEL'T 12e'2 sesuadxg 200
08¢ 00z sesuadx3 swdinbg 22110
89v'6e 869°/2 SSIHIAROY JUSID B 1oNs[smeN
G08'C £62'c sasuadxy Juswebeueyy
¥88°L 60LC $19SSY 1500 MO
1414 0 S99 Juswabipo
81L0'e LIS so94 |eban
8L¥'0L 666/ soueInsu|
<08 P0L sasuadxy |eisusn)
8LL°}) £29'9 Aouos|g
)74 0 suoneuo
LLLIbe £98'89Z uonepaldag
8¢'gL 9G/'61 souRUS]UEN Joindwon
0¥6'L 122yl Buiuesn
269 PA %S ssbieyn yueg
008'LL 0S1'clL upny
7388'L pee'e JusWnIoSY B BuisiIsApy
063891 GOE'61 s394 Buideaypioog » Bununoooy
uoHBSIUIWPY
ainjpuadxg
¥7. 085 ¢ rAZ AT A SWIOTU} fBio ]
(€02 1€) LL9°¢ Slessy Jo 9jeg UO snjding/sso
0 198" Kianooey uolesuadwoy siexop
(oo1) 0Z8'Ly B2yo
62l'e 082’8 sjuswiAed Aisnpul JuswiLsAos
€8/ gel'l Buisiespuny
0se lce suoneuo(q
€10°02 9/8'18 1s2J93u|
06¢'se $08'61 susWssINguIay
G8Z'ES) L05'sp swoou) 1sfo1d
gee'sze yGe'L6l sdnous) pue siebusssey
000%Z 000'¥2 diysieuped jSan
/81002 2y9'ZL PanIS0BY SJUBLD JUBLINDBI-UON
g18'co6'L eLy'zer'e PaAIROBY SIUELS) JUSLNOSY
aLoou|
$ $
0LoZ Li0zg

Gz oBey

LLOZ sunp gg papug Jesp ayj Jog
Jusweses sunjipuadxy g swosuyj
ouf Jodsuer] Aunwiwon 3sapp yinog



9z abeg

(860°20¢%) 280'9] snjding paje|nwunoaoy o} pasaisues (oyep) snyding
88C96¢ 000°SET
PPSIGT 000°GET Juawaoe|dey oIy
SaAIeS3Y 0] I9isued) ss9
(FSC oSl 280°L51
QEc ley 0
000701 0 SAIBSTY sainpadold Bunelsdo ajeg
000°GL 0 aniesay Bunaxiep
8€€'96E 0 OAI9S9Y Uoneoo|ay
SaAlasey wody Jaisuel; ppy
(2657125} 2807151 SORIANDY Adeulpa( woug 1ea A so) (19uap) snjding
9EEZEL & 8SZ 1812 anjipuadxy [ejog
0 8089 palold Ayunwwon 9|
0 £29'y Jo3[0d AMdA
89/°0L zoL'z 109loud sbesayoig 1 OW
€28'0L 287'/8 13[01d Jeyonop xe|
FASTA A Sra A} Josloig Buiurer) jenesy
(sefem Buipnjoxs) sasusdxg 18foid
LITYS 626'69 81800 22IMBS JBYI0
L5¥°L 660°2 sesuadxz (| pue suloyun
L0L'PLL 20.L'22 8l Jaueys 3 xe
2L2°6L VAZA T4 JUSLIRSINGISY J93JunjoA
689'G/¢C 210582 1800 Buuuny sjoiyap
Siklelg R a]f ¥ -Ta)
8l¥'sLlL alv'eLl uonenuueledng
LBL°LG LZT'9p uonesuadiLon SISO
(gzz'e) 800°LE UoISInQIY sluswsfizug safordwg
100901 60228 sebepn, pue sauefes psloly
YSTrLE’L 01°042'1L sebepp pue ssuejeg
sosuadx3 Jyausg sefo|dwg
$ $
0102 Loz

L10Z sunf o¢ papuy Jes au Jo4
juswelelg ainypuadxg %® swoouyj
duj Jodsuel] AJlunwiwo) }JS9pA Yynog



Executive Officer’s Report 2010

South West Community Transport is a growing, innovative example of a Best

Practice Not For Profit Organisation.

The organisation as a whole is constantly monitoring and reviewing current

work practices to ensure the most efficient and professional service is provided
to the clients. The impact of this effort was reflected in the comments received

during our recent telephone survey with clients. Comments such as:-

>
>
>
>
>

>

To all of South West Community Transport team members and partners a very
big thank you for your support and enthusiasm. The success of the organisation

Huge advocate of your service.
The office staff is beautiful people who are always willing to assist.
Staff always has bubbly smiling faces, you’re all sweet hearts.
| recommend this service to everyone.
You have given me back my freedom and independence and for that | am
grateful.
Wonderful personalities towards clients from both office and drivers, thank
you so much.
Can’t fault the staff or stress highly on their pleasant approach, | would be up

the creek without a paddle if it wasn’t for your service.

I'm a very nervy person, but when travelling with your services | have no
nervousness.
Very reliable and nice friendly staff that always go out of their way to assist.

Vehicles always look brand new and smell lovely, well done with your vehicle
presentation.

| feel like a queen when | use your service, don’t believe | would ever have a
reason to complain.

Your service has been most helpful since my husband past away 3 years ago.

Is based on the strength of it’s team.

Lyn Bright
Executive Officer




OH&S Report

The OH&S committee comprises of volunteers Drivers, Office Staff &
Management representatives.

The committee meets bi-monthly and reviews accident, Incident, Risk & vehicle
maintenance reports.

During the last 12 month period the committee has reviewed and updated the
policy and procedure manuals and also the Safe Operation Procedures for the
organisation.

Some achievements over the past 12 months include-

e Ongoing site inspections

e New staff, all drivers and volunteers have completed their orientations and
attended low impact driver training and refresher courses

e New committee members attended and completed OH&S Committee
training

e Development and implementation of Critical Incident Recovery Procedures

e Fire extinguishers inspections and updating

e Review and refresher training of the ‘No one home’ procedure

| would like to thank my fellow committee members- Ross, Alma, Karl, Colleen,
Phil, Philippa and Lyn for their commitment to ensuring all safety aspects of South
West Community Transport are addressed in a professional and timely manner.

On Behalf of the committee | wish to acknowledge the continued support
provided by the Board of Management.

Thank you
Warren Bell

Chairperson OH&S Committee




Travel Training Project

As the Travel Training Co-ordinator my job is about giving helpful advice to
assist people to become more independent in accessing their community
using all forms of transport.

It involves planning journey’s with people so they can feel relaxed and
confident when their going somewhere new or using a new form of
transport. | may provide people with help understanding timetables or to go
with someone the first couple of times they go out on Transport. The amount
of help people receive is dependent on their individuals needs

This year the travel training project has helped 101 people gain
independence through the knowledge of different forms of transport in their
local area these being- Camden, Campbelltown, Bankstown, Fairfield,
Liverpool, Wollondilly and Wingecarribee conducting over 189 support
sessions with individuals and groups.

It has been great to see people gain their independents by using local
transport services

This year we also sub contracted our services to Auburn Council to conduct
travel training classes for YPWD, CALD, Volunteers. 4 groups out of the 8
have been conducted during this period with the other 4 staring in
September. The 4 groups have been very successful and of the 26
participants 4 were volunteers who will be continuing the work with our
project. Some of these groups were so transport disadvantaged that they had
never used any form of public transport before and had no access to a private
vehicle,

We are always looking at new ways to help people get out and about on
Public transport. For the up and coming year we are looking forward to
working in Partnership with other organisations on projects that will help
enrich people’s lives through access to the community. We will aim to help
many more individuals as well as work with groups across a wide range of
communities making the communities more aware of all transport options
available to them in their local areas .

Thanks and | wish you all the best over the next 12 months

Philippa Vale
Travel Training Co-ordinator




Transport Taxi Voucher Project

The Community Transport Taxi Voucher Project is a joint project of South West
Community Transport, Bankstown Canterbury Community Transport, Southern
Highlands Community Transport and the Aboriginal Community Transport
formerly known as Walomi but now known as Gandangara. The Project is
funded by the Home and Community Care Program.

The Taxi Voucher Project was developed in response to a Consultation with
Younger People with Disabilities in 2005. During this Consultation it was
identified that there was a need for transport outside the hours of their local
Community Transport such as evenings and on weekends. They wanted to go to
the football, catch a movie or visit family or friends that weren’t home during
working hours.

Eligibility for the Project needs to meet certain criteria and not all people are
eligible. The Project is not intended to replace Community Transport. The aim of
the Project is to provide an alternative form of transport at times when
Community Transport does not operate. The Project has come a long way since
it first started. The first client came on board in February 2008 and to date a total
of 226 clients have been referred to the Project.

Highlights of Taxi Voucher Project this year include:-

e We have stamped and issued our 21,350™ voucher during the month of
September 2011

e Staff travelled 1,755 kilometers visiting and assessing clients

e A new payment method by way of Electronic Funds Transfer/Direct
Debit was introduced for client's ease of payment for their monthly
orders

e Another upgrade to Service Monitor Program was undertaken in
March. This upgrade has allowed more detailed report options.

e The Taxi Voucher Project Brochure was updated and reprinted.

e Copies of our Taxi Voucher Project DVD were made

e A Client Survey was undertaken by a visiting medical student. A
Project Profile is being undertaken and should be completed soon.

The vouchers are becoming a regular addition to many Taxi Drivers daily fares.
They are being accepted and used correctly with minimum of fuss. We would
like to thank the drivers for their continued support to the Project.

The Project is constantly receiving very positive and rewarding comments from
the clients. They have used the vouchers not only in their local area but also as
far away as Darwin, Melbourne and Central Coast. They are thoroughly enjoying
their freedom in being able to get out and about and state that the vouchers have
changed their lives all together and don’t know how they ever lived without them.

Sharon Hooper
Taxi Voucher Project Officer




Promotions Project 2011

There was noticeable decrease to the intake of new clients and their carers due to the promotions
project ceasing 2 years ago.

This year we are recommencing a new “Promotions Project”. We will be promoting the service
through radio, newspapers, newsletter drops, community notice boards shopping centre displays.
It is our objective to get information regarding our service out to the community.

SWCT promotes its services equally across the 5 Local Government Areas of Camden,
Campbelltown, Fairfield, Liverpool and Wollondilly. Drivers are utilised to promote the service
by ensuring that brochures and information is readily available at several of locations in each
area. These locations are determined by the Promotions Project Officer after gaining input from
Office Staff, Drivers, Volunteers and Clients.

So far we have had 3 dedicated drivers conducting brochure drops, Neville, Phil and Peter
visiting Local MP Offices, Doctor Surgeries, Hospitals, Dentists, hairdressers, newsagents and
many other places of interest handing out information targeting a different Local Government
area each month.

Ongoing Promotional PresentationDays

HACC Promotions Project at Fairfield Forum on the 19"May
Liverpool Seniors Week 6™ June

Lady’s Group Wingecarribee 1% July

Vietnamese Seniors Migrant Resource Centre 29" July
Wollondilly Expo on the 14™ July.

Cambodian Seniors Migrant Resource Centre 25" July
Seniors Group at Heckenberg 16™ August

Grandparents Day On 26™ October Fairfield RSL

HACC promotion project 7" November at Liverpool Plaza

Driver Keith and Bus Carer Joannie participated at the HACC Promotions project at Fairfield
Forum on the 19™May from which we received Fantastic Feed Back.

Since the recommencement of the Promotions project we have had increase of new clients and
their carers accessing the service from the following areas - 30% in Fairfield Area, 6 %
Liverpool, 13% in Wollondilly, 10 % in Campbelltown, 8% in Camden.

Transport Champions: This is a group of 9 busy people, who are clients of South West
Community Transport, they get out and about in their local community promoting the services,
but we have room for more, if anyone is interested in becoming a Transport Champion ring the
office and ask for Colleen.

South West Community Transport has also started constructing a Wall of Fame featuring
Newspaper articles, Photos and letters from clients.

Lyn Moores
Promotion Officer




Young People with Disabilities Project

Young People with Disabilities (YPWD) Project is a two year project whose goal will
be to identify and where possible minimizing the barriers to access transport options
for YPWD from the local government areas of Bankstown, Camden, Campbelltown,
Fairfield, Liverpool, Wingecarribee and Wollondilly.

Activities:
e Questionnaire survey:
o Individual young people with disability.
o Service provider working with people with disability.
e Focus Group Discussion (FGD) with families and carers of YPWD.
e Consultation with service provider working with people with disability.

Achievements:
e Survey with YPWD aged between 18-25 of SWCT existing clients completed

e 32introductory emails with project brochure sent to 42 different community
services working with YPWD in LGAs of project

e Conducted questionnaire interview with 6 coordinators working with YPWD
from different 6 services.

e Completed the first Focus Group Discussion with family and carers of YPWD.

e Contacted 80 YPWD of SWCT via phone for structured interview.

e Visited BCCT and developed the survey tools

e Completed the jobs to start posting the survey to BCCT existing clients who
are young people with disability living in Bankstown Local Government Area.

e Development of project brochure.

e Development of SW support service network website.

Ongoing tasks:

e Continue prompting the clients and encourage them to take part in the
survey by completing the questionnaire.

e Data analysis for each group of young people with disability living in 7 LGAs of
project.

e Develop partnership between community transport and other service
provider to minimize the transport barriers for YPWD to get access to a
transport option.

M. Salahuddin Shiplu.
Project Officer




Modified vehicle for people in wheelchair to drive
Licensing of YPWD

Car pool / ownership for YPWD

Responsive service 24/7

Out of hours operation

Social inclusion — packaged deal

Transport to education and employment

1*' in best dressed model

Library days

Cemetery bus

Travel training

Partnerships

Additional SS outside of government funding e.g. sponsorship of buses
Prepare for $12 million promised by Liberal government for CTP
Transport to weekend sporting events

Events in Sydney

School transport

Places of worship

Patient transport

Blue mountains for coffee / view

Relay bus

Grannies to sports day

Registering other businesses

- 1 x receipt of commonwealth funding

- 1 x receipt of state funding

- 1 x operating wheelchair taxis

Mental health funding

Executive Officers notes — presented at meeting

Stronger together funding — no transport??

CTP $12 million dollar election promise — transport disadvantaged?
COAG — does this mean hostels, nursing homes, people on
commonwealth packages — major increase in demand

YPWD possibly bringing dollars through the door with them — how will
this work

What type of services can we offer which will support enabling
Vehicle types are they the most suitable



3D look at future transport models

- Health

- Wellness = shopping, social, access, social inclusion
Investigate service models = shuttle, cross regional
One stop shop, what does this mean

Transport to employment

Transport to education

Out of hours operation

24 / 7 hours of operation

Social inclusion

YPWD Travel Training

YPWD licensing

YPWD car pooling

YPWD taxi vouchers

What if we became responsive — rather than taking advance bookings —
how would this look / operate

Multicultural Community Transport

Mental Health - SS now available — how can we link in
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