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Taxi Voucher Agreement 
 
 
 
 
 
This agreement is made between South West Community Transport Inc and an 
approved Taxi Voucher user as detailed below. This agreement is to be entered into 
prior to the issue and use of any taxi vouchers. 
 
 
 
Preamble 
 

It is acknowledged that this scheme is provided by South West Community Transport 
Inc and funded by the Home and Community Care program through the NSW 
Ministry of Transport.   
 
Participants in this scheme will need to meet the criteria as set down in this 
agreement and will be assessed as to their eligibility and be subject to priority 
reviewing on a regular basis.  Priority will be given to people who are not eligible for 
the Ministry of Transport Taxi Transport Subsidy Scheme.  
 
 
 
Criteria 
 

To be eligible for consideration for access to the taxi vouchers under this scheme, 
participants must: 
 

♦ Be a Home and Community Care target person i.e. 
 Frail Aged 
 Young Person with a disability 
 Carer of either 

♦ Have a permanent moderate to severe disability 
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Taxi Voucher Conditions of Use 

 
 
 
I, ……………………………………………………..  agree to abide by the conditions of 
use of the taxi vouchers issued by South West Community Transport Inc. 
 

♦ The amount of $10 will be paid to Community Transport group for the issue of 
vouchers to the value of $55.   

♦ Voucher limit will be one allocation per person per month. 
♦ The vouchers are not to be used to supplement TTSS dockets. 
♦ Vouchers are not redeemable for cash. 
♦ Fare amount above voucher to be paid in cash by participant. 
♦ Change will not be given on unused portion of the voucher. 
♦ The vouchers are not transferable. 
♦ The vouchers are not to be used for transport for education or employment 

purposes. 
♦ Bookings are to be made by calling Taxi Company Call Centres – Bookings 

are not to made by calling Taxi Drivers direct. 
♦ Vouchers can be issued and used in multiple numbers. 
♦ The funding for this service is limited and recipients will be prioritised 

regularly. 
♦ Issued vouchers will be the responsibility of the recipient and no responsibility 

will be accepted for any loss or destruction. 
♦ Notify Taxi Project Officer of any lost or misplaced vouchers. 
♦ Vouchers may be used with any Taxi company in Australia. 

 
 
 
Signed:  ………………………………………………………………………………. 
 
 
Print Name: ………………………………………………………………………………. 
 
 
Address: ………………………………………………………………………………. 
 
 
Date:  ………………………………………………………………………………. 
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